Comments written in on Survey Card
for cell phone

Didn't know current cost

Could be better

Emphatic not satisfied

Emphatic Yes to better and continue

Will the service be cheaper and faster?

Emphatic yes to better and pursue

only want to pursue if all of Vienna will have access; also uses cell, big S for cell plan, also uses cell
Speedtest - 2.99 mbps down; .92 up; also uses cell

Emphatic not satisfied, better

Cost includes basic phone

Emphatic dissat; better

Costs Too much - it's on the phone bill

not sure on cost - bundled w/landline

Doesn't have it but wants better for those who want it

Doesn't have inet; doesn’t want if for themselves; Does favor pursue

Service is marginal at best; If private companies cant make it work the town certainly won't equitably
either. Believes const and ongoing would increase the taxes.

No money for it; a luxury

Does use cell phone (Can't get any other net access);
Emphatic dissat;better;favor pursuit

Did not answer the satisfied question - but does want better and favors pursuit
Jetpack

Doesn't have it;doesn't want it, doesn't care if town pursues
Hotspot NDEC

Please continue your good work

Sometimes satisfied

Also uses cell

Starlink - what's the cost to the taxpayer?

Bundle deal doesn’t know breakdown

part of $165 phone bill

Starlink, comment that wants for neighbors, they prob won’t switch
GO TOM GO

includes phone

Yes, that's $95!

can't get it (anything better than cell)

with phone

NO! YES!

Cell phone bill?

What effect on phone?

YES!



Comments written in on Survey Card
Too slow - way too much

(dish) really sucks

Leave well enough alone

incl land line

better; pursue YES !!

16 mbps

Reply card didn't show type - | guessed based on cost
had dialup, too slow; fairpoint was costing $50

could be employed with broadband

expensive, retired, don’t really need faster, not a heavy user >they should pay for upgrade
work from home, about to lose job due to poor service
bundled, Il cost 70, bill total 115

too expensive; prefer community solar

part of phone plan

not reliable



